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'Dedication, Passion and Hard Work = Success'

Christopher Mayers is a young man with a
passion for his work in the thoroughbred horse
racing industry. A former abattoir worker and
horticulture student, Chris has now found his
perfect job with Robert and Trish Price of
Turpentine Park Horse Stables, based at
scenic Cambewarra in the Shoalhaven.

completing most of the roles of the other more
experienced Stablehands at Turpentine Park.

Chris feels so passionate about the job and his
work, that he is considering a traineeship to
improve his knowledge of the industry and to
achieve a qualification.

This would be a fantastic achievement for
Chris, who has overcome many obstacles and
often found tertiary education a little difficult.
Chris feels that the love of his job, guidance by
his employer, and skills currently learnt will
enable him to successfully complete his
training to become a qualified Stablehand.

Chris starts work at the crack of dawn each
day, tending to the stables of many of the
regions most successful racehorses. Rising in
the dark each day does not worry Chris.

He is often first on the scene and he loves
working with the horses and the experienced
and cheerful staff at Turpentine Park.

Chris was placed into employment with
Turpentine Park by Essential Personnel.

When Chris came to Essential Personnel, his
interests in employment were horticulture,
working with dogs and abattoir work.

Chris had completed certificates in Horticulture
and Meat Processing but was finding it difficult
to find work in the Shoalhaven after the family
re-located from the Central West. Chris had
overcome many hurdles within the employment
sector but continued to think positively about
work and focused on his "Ability" not his
Disability.

Robert and Trish Price offered an opportunity
for Chris and he accepted it with open arms.

During the first six months on the job Chris
progressed from basic labouring duties to
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More o Success
MAKING HIS MARK

One young man who has been with us at challenging and rewarding. Mark was welcomed into the warm and
friendly team who make up the staff at
St Vinnies.

TTW now since early 2010, Mark
McKelvie, has been working steadily
towards his goals this year. Mark began
his Developing Work Practice (DWP), in
2010 at Specialised Recycling in South
Nowra, where he learnt new skills and
kept the owners entertained with his
enthusiastic company.

Mark so impressed his boss after the
initial work trial period, that he was
offered paid employment with Flagstaff
and now works two days per week there.

. A — ‘ His contribution there behind the

T e_—— T scenes is greatly valued, and Mark
clearly enjoys the camaraderie and
banter that goes on
his co-workers.

Mark will be exiting our program later

in the year, and his cheerful and
affectionate presence here at TTW will
e missed by everyone. It has been a
wonderful journey for Mark, and
everyone at TTW feels privileged to
have been able to witness the growth of
his maturity and confidence throughout
his time in our program.

He mastered the techniques involved in
dismantling computers and other
equipment, and after 40 hours work
experience, decided
career path that he wanted to travel

along. In.2011, Mark took up the accepted the opportunity to take up a
opportunity to do a DWP at Flagstaff volunteer role at St Vincent de Paul in
Industries in North Nowra and discovered the heart of Nowra. Right from day one
that he enjoyed the work and found it

With newly found confidence, Mark then

b Congratulations

Mark has now completed his time at Transition to Work. He enjoyed a fun send off which was combined with his 21st
birthday celebration. Pizza, cake and lots of laughs were shared by all.

The following week Mark returned to TTW armed with flowers, chocolates and a very heart warming card - (see message
below).

The young man who was first presented to us in 2009 has transformed into an independent and confident person moving
forward with his life. Congratulations Mark!

Message from Mark and his mum: . ) .
Dear Ed, Phil, Randall, Jill and Belinda

Dear Ed Thank you for all your patience and help in transitionirlg

TTW was | ike home to me and|l mMarkintoaHe workplace. !l ankvery Hagpynwith the It 0

good. Thank you for having me as a participant . Love Mark| outcome. Mark will miss you all. With much love and
affection, Maria Mckelvie
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More Success...

Rocco joined the Wollongong TTW
program in January 2011 and has
been a star performer. He enrolled
in Certificate Il in Business at TAFE,
and with a little support from TTW
Trainers, is doing very well.

He is just about to undertake his
first work experience with the
program.

Since leaving a glittering athletics
career at high school, Rocco has
taken to Futsal.

Fun with Focus Groups!

The team at Essential Personnel
Mittagong have been running
fortnightly Focus Groups aimed at
building clients confidence and
increasing their workability skills.

The Focus Groups have been varied
with a range of activities including
role playing, resume writing,
interview skills and a food
preparation lesson with a guest
chef. The clients from Mittagong
and Tahmoor enjoyed the
opportunity to work alongside a well
known local chef in preparing and
then eating crumbed squid with
home made mayonnaise.

After a great performance at the
2010 NSW Futsal State Champion-
ships AWD Division, Rocco has been
selected for an Australian mixed
Futsal team to compete in the
Global Games in Italy in September.

The staff of Essential Personnel
wish him luck in both his sporting
and employment efforts.

Our clients participated
enthusiastically and used the oppor-
tunity to ask varied questions and
help prepare the food. This lesson
has proven to be most popular as it
not only focuses on hospitality work
but also on OHS in a workplace, and
nutrition.

Our clients have also participated
in the Mittagong Career Expo which
proved to be very successful and
allowed them to network with local
businesses. The Mittagong Team
are proud to be able to offer our
clients a fun, relaxed and social
setting to be able to focus on their
future goals and aspirations in

Mittagong Murmur

allowing us to focus on finding them
suitable employment.

The Mittagong team would also like
to congratulate all our workers for
their continued hard work and
enthusiasm within their
employment.

Belinda, Michael and Kate thank all
our clients for the positive feedback
we have received and look forward
to the continued success.

We have just opened a new office at
Tahmoor, the address is as follows:

Shop 2, 141 Remembrance Drive
Tahmoor
Contact: 0408 165 422

Your Mittagong Team
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As usual, the Wollongong DES
team has been working
relentlessly over the last six

months. We all understand how
challenging and difficult our roles
can be when supporting our
clients to identify employment
opportunities. The DES team has
continued to develop relationships
with existing business partners
such as Coles, Top Nosh, Coasties
Big Shed and K-mart. We have
also extended our work with
Wollongong City Council in the
6graffiti remov
also established new links with
businesses such as Subway,
Bi Lo, Go Lo and Harris Scarfe.
Collectively, these relationships
have contributed towards many of
our  jobseekers successfully
Further-

more, these new partners have

obtaining employment.

enabled us to work closely with
the local High schools, which has
strengthened our Youth Develop-
ment Program coordinated by
Matt Spence.

The DES team has been involved

with several community events

DES Programs
Wollongong & Shellharbour

ey ! Wollengong Waftle

recently, a careers expo at Corpus
Christi in Oak Flats and the
Hockey Stadium at Unanderra,
both events were well attended.
These expos offered excellent
exposure for Essential Personnel
with our strong marketing and
branding campaigns. In addition,
DES has assisted in delivering
employability skills at Year 11
conference events at Dapto High
School and Oak Flats High School.

Through the tireless efforts of our

a |Marbe1;ing jgu&uCT@nbI__osinno;‘,\y\ée

were able to secure radio ads
through i98fm.
the radio ads we have also added

In conjunction to

to our exposure with advertise-
ments in the My Careers section of
the lllawarra Mercury.

These wer e o6f e
with an emphasis on Trust, Quality
the

and Commitment to

Wollongong community.

Events held in June include the
IBC Careers Expo at the Novotel in
Wollongong and the hosting of an
Employer Luncheon at The Lagoon
Seafood Restaurant.

Essential

Personnel are also

el
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awaiting confirmation to hold a
business after
the IBC later this year.

The Shellharbour office is growing
rapidly in numbers thanks to the
efforts of Matt McCrory. We are
aiming for Matt to develop the site
and establish Shellharbour as a
separate star-rated service.

Finally, it is with great sadness
that the DES team of Wollongong
has lost one of its finest in Mary
Heriot. Mary is still associated with
Essential Personnel but at a

hdﬂ‘fé(ré%t level. Thank you again
Mary, for all of your hard work over
t he vy ¥Oh WHLEBE SORELY
MI SSED. . é

Your Wollongong DES Team

DZ Nowra - Kiama, Ulladulla, Sanctuary Point and Sussex Inlet

Mittagong - Tahmoor DZSouIburn - Yass, Gunning, Crookwell, Braidwood and Marulan
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Shoalhaven Shnippecs

Ensure you keep searching for work
during the winter months. Although
some industries like tourism and
hospitality slow down a little during
the colder months, other industries
and factories continue as normal.
Last year Essential Personnel Nowra
job starts during winter 2010 were
equal to other periods throughout the
year. The Essential Personnel Nowra
team are keen to work together with
you in finding the right job for you

Welcome to Donna, our newest team
member. Donna is our Aboriginal
Liaison Consultant. Donna is a local
to the Shoalhaven and comes with
previous expertise within the
employment industry and has many
local business contacts.

DES Nowra

Essential Personnel congratulates
the following people who have
recently gained employment. You
have all worked hard to achieve paid
work: Nicole W, Michael M, Chris F,
Sue B, Luke M, Nathan D, Michelle P,
Bob B, Beryl R, Orlando I, David S,
Chris S, Matti S, Brad S, Mick R, Peter
B, Phyllis M, Ken D, Alex W, Grant Z.

A huge congratulations to Crystal W,
James C and Coby M for moving
forward with their employment and
gaining a traineeship. Geoff will be
working very closely with these
trainees to ensure a smooth delivery
and completion of their qualifications.

A massive congratulations and best
of luck to Donna R, Troy E and Garry
G, who have all achieved 12 months
of employment in full time work and
have now exited our program and are
working independently with great
stature within our community.

Please remember when you gain
work to advise Centrelink of your
change of circumstances.

EP will request a copy of your first
pay slip to check that the employer is
paying you correctly and then from
time to time we will request a copy
of additional pay dockets. All copies
remain in your personal file. You are
able to gain copies upon request,
and we can look after your pay
dockets until tax time if you wish.
Remember that tax time is 30 June
each year. Visit - www.ato.gov.au
Workers may be able to claim the
costs of work clothes, boots, White
Card and uniforms. New workers
should receive a tax refund.

Our Administrative Assistant Cheryl
took on a different role in February
when on short notice she
volunteered her time to assist her
local SES (of which she is a valued
member), and became one of the
SES members deployed from NSW
to assist in the QLD Cyclone Yasi
clean-up. Cheryl's time in North
Queensland was one she will never
forget and the DES Nowra team
would like to thank her for
representing EP in such a manner.

BAW
Term 1 - BAW Course was completed
in late April with 10 young people
attaining their Competency in Cert |
Employability Skills. All participants
enjoyed work sampling during
the course at various locations.
Thanks to Colourful Castles,
Coastal Distributions, Refresh
Community Cafe & Tailormade
Recycling. Also congratulations
to the students who went on to
complete their OHS White Card

with Essentra.
One good news story from BAW is

Michelle from Sussex Inlet and from

Vincentia High. Not only had she
completed BAW and OHS White

Card, but she was also successful in

gaining part-time work at Sport
Scene Nowra while continuing at
school. (Well done Michelle).

Term 2 BAW Bomaderry started on
16 May with 10 participants and
BAW Ulladulla began on 20 May.

Essentra
Eighteen people completed a one

day Essentra School Special course;

6 0OHS Wor k Saf el
Construction I
Bomaderry in April. Thanks to Kim,
our trainer & to Brigit, who
supported students throughout the
day with in-class support. The day
proved to be so popular, that a
second day was booked for June.

National Volunteer Week

We celebrated National Volunteer
Week in May. A big thank you to
our volunteers; Bill, Melissa, Chris
and Sally.

A

Melissa, Bill & Chris

y i
ndt
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Shoalhaven Snippets coniRlicwW.mw

Bill has retired from full time work but

enjoys assisting our young adults in
Becoming a Worker, Bill is a great
mentor and passes on his wealth of
knowledge and life skKills.

Melissa is currently completing her
Certificate IV in Community Services
at Nowra TAFE two evenings per
week, EP is fortunate that Melissa
was able to do her work placement
with us. Melissa also enjoys working
in the Becoming a Worker classes.

Chris completed Certificate IV in
Disability at Nowra TAFE in 2010;
Chris works as a carer as well as
volunteering his services to EP and

the local State Emergency Service.
Sally travels from Sussex Inlet to
volunteer her time in both Nowra
DES & Bomaderry BAW, she is also
undertaking a Work Placement
through Nowra TAFE. Sally is
currently part way through her
Diploma of Case Management.

National Volunteer Week (NVW) May
9-15 is the largest celebration of
volunteers in Australia, and provides
an opportunity to highlight the role of
volunteers in our communities and to
say thank you to the more than 5
million Australians who volunteer.

Australian volunteers are essential
to society, and many charities would
struggle to survive without the
support of their volunteers.
Australian volunteers contribute
more than 700 million hours of
community service to so many
areas of society, including
community health care, heritage
and arts, environment conservation,
emergency services, education,
social justice and sports.

NVW provides a platform to pay
tribute to these volunteers who
donate their time and energy to
help others.

Your Shoalhaven Team

Goulburn Grapevine #4

DES Goulburn have been working
with our job seekers in supporting
them to develop an individual action
plan that outlines their goals, aspi-
rations and industry choices. We
live by the creed "Success is when
hard work meets opportunity".
Assistance to our job seekers in
achieving this has been through the
development of personalised
marketing devices. Congratulations
to those who have been successful
in securing long term employment
with these new techniques. A big
thank you to local businesses and
employers for giving clients the
opportunity to showcase their many
skills and attributes.

Remember Focus Group is run
fortnightly on a Tuesday at 10am,
attendance of job seekers is
compulsory and all non
attendances without a reasonable
explanation are reported to
Centrelink.

With the cooler months upon us
available job opportunities will
become slower. Job seekers need
to look at alternative avenues and
options, Work experience or
voluntary work is the perfect way
to develop and learn new skills,
and can then form a pathway into
paid employment. Remember the
best opportunities are the ones we
CREATE OURSELVES.

Our partnerships with local
teaching professionals to improve
employment prospects for students
has gone from strength to strength
with the introduction of the Youth
Development Program at Mulwaree
and Goulburn High school, this
offers students school based
mentoring on a weekly basis.
Following on from this the DES
employment consultants have met
with a number of these students
and helped them achieve their
employment goals of obtaining
local employment within their
chosen fields.

Belinda, Karina & Simone



The final two (2) Roving Reps were held at Wollongong and Mittagong - reports are below. Nick Rousch, the Client
Representative is available for you to contact regarding your ideas, suggestions for improvement or any concerns
you may have.

You can contact Nick on 1800 253 666 or you can write to him at: PO Box 1156, WOLLONGONG NSW 2500.

Friday, 18 February 2011 - Wollongong Head Office

= linterviewed five clients who were doing council labour, specifically graffiti removal around the Beaton Park
vicinity. This work benefitted the clients by enabling them to participate in both team-work, under hands-on
management, and comradeship which credentials future employers will be seeking.

= All <c¢clients were utilising their o6éwhite cardd em
no doubt al so benwfnbtedtoattnhon|l wasAtbwi nesul t.

= All clients communicated to me that EP was very helpful to them and wanted similar paying jobs in the future
and hoped that this experience would be beneficial.

= Clients who spoke to me on a rotational basis said they all received the EP newsletter. | highlighted, as
portrayed in the newsletter, that | could be contacted on a free call 1800 number in confidence, if they had
any questions, concerns or grievances. To date, no such calls have been received.

Friday, 29 April 2011 - Mittagong
= Atotal of four clients were interviewed, each conveying the friendliness and perseverance of staff in terms of
job searching.

= However, concerns were raised (by clients) regarding employment opportunities within this region, particularly
in reference to job suitability or tailoring the Clients skills to jobs. | told them to broaden their scope and 6 g e t
a foot i.n the doorod

= The expanding premises, portrays the growth this branch is currently experiencing.

= As mentioned in the above report | communicated my 1800 number and my capacityas® Rovi ng Rep
To date, no such calls have been received.



Goulburn Program

Life Skills Training and Personal
Development

e Essential Personnel Choir meets
at the Goulburn Regional
Conservatorium every Monday
to develop musical skills in the
areas of singing and playing
musical instruments.

e Literacy Skills - clients are
developing literacy skKills through
their combined photography and
literacy program, clients have
been particularly keen to learn
how to take action photos.

e Fitness Program - clients are
developing in areas of
coordination, movement and
muscle strength.

e (Creative Crafts - during the
month of April CP created some
very unique Easter hats for the
primary school children at
Goulburn West School.

e Teamwork - CP and clients from
Disability Trust have been playing
sport together at Tully Park
Indoor Sports Centre every
Thursday afternoon.

e The Radiance Dance Project
continues in ACT with
performances scheduled in late
November and early December
2011.

e Swim Program - some clients
have been involved in a swim
program to develop technique
and confidence in the water
while others have been busy in
the kitchen learning to use
appliances and prepare basic
meals.

e Fridays are a day where our
high support clients have the
opportunity to access the
community through visits to
child care centres, leisure and
recreational centres, and events
at local entertainment venues.

Volunteer Activities

Community Participation continues
to support CP clients with volunteer
activities in not for profit
organisations including; Waminda
Aged Care Facility, Goulburn
Primary School, Wollondilly Primary
School, St. Saviours Long Day Care;
RDA, Anglicare, North and South
Goulburn Primary Schools.

New Clients

Welcome to Daniel Broadhead and
Hsiao-Tzu Chen who have joined
our CP team this year.

The Team at CP Goulburn

L2 0.2 0.0 8 0 8

Balgownie Program

The annual trip to Sydney to attend
the Royal Easter Show has been
the highlight of the CP Balgownie
program since the last news letter.

Every client was picked up from
their home leaving enough time to
catch a train from Thirroul Station
for the journey north.

Excited clients and staff enjoyed
the journey north, chatting and
reading the show brochures to plan
the dayds schedu

Changing trains at Central station
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Balgownie & Goulburn

and catching another train for
Homebush we were soon amongst
the big crowd of people who like us
had probably travelled many
kilometres to get there.

We were soon into the thick of
things, choosing our show bags and
finding lockers to store them and
our personal stuff so that our hands
would be free to allow us to do all
the scary stuff at the fun park.

While we had all brought along our
healthy lunch and drinks we did
indulge in some of the more
Ojunkiero
available.

Every one had a huge amount of
fun and whilst we were very tired
after such a long day it truly was a
magic day.

We now turn our attention to our
more day to day issues. Patricio is
leading the points score in the CP
Ten Pin bowling competition while
Michael Mackay is doing
fantastically
weight watchers club.

The Team at CP Balgownie

MUNITY PARTICIPATION
PROGRAMS:

Balgownie

Goulburn

e .

community@ Pa.—ticipation

form of

we l

¢



| ssu s osa

] Page 9

-2 Transition to Work Program

Goulburn Program

Many fantastic things have been
happening in the TTW Goulburn
office. Recently we have started a
new Fit to Work program, been on
our Easter Camp, had site tours and
have secured work placement for
almost all of the participants.

The highlight of recent events was
surely the camp to the Royal Easter
Show and Olympic Aquatic Centre.
Participants greatly enjoyed the
many rides and sights the Easter
Show had to offer. This was
followed by a fun morning at the
Olympic Aquatic Centre.

The great benefit of theses camps
are the opportunity to socialise with
other TTW groups and catch up with
old friends.

In order to get the participants
OFit to Worko
in- house fithess program, this is
being run by our resident fitness
expert Chris. Participants are really
enjoying the challenge of meeting
and exceeding their fithess goals.
This is run in conjunction with our
regular Gym sessions at Absolute
Fitness.

we

We have been lucky enough to go
on a site visit to a local Custom Car
Workshop. This was a great
opportunity to see some classic
muscle cars and for the participants
to get first hand experiences of how
workshops like this operate.

In Goulburn we are very fortunate
to have the support of local

establishments such as GolLo,
Kmart and the ABC Childcare
centre. These businesses
generously offer work placement
opportunities for our participants,
which in turn helps our participants
reach personal goals.

We are looking forward to an
exciting few months at the Goulburn
TTW office and will keep you posted
with details as they happen.

Your Goulburn Team

S Sk Sk Sk Sk Sk ke ke ok ok
Mittagong Program
Mittagong TTW continues to be a
hive of activity with new
participants, gym, camp, work
placements and TASTE
preparations to name but a few
activities that are keeping us busy.

Currently all participants are
engaged in work placement which
is a real achievement for all
concerned. We are fortunate to
have the support of amazing local
establishments such as Breamar
Garden World, Bowral Salvation
Army and Braemar Pots Plus.

In addition to work placement we
have been fortunate enough to
have site tours of the local RSL Club
and Sutton Forest McDonalds.
These site tours are a way for
participants to gain valuable insight
into the workings of various
industries and establishments.

We recently had our Easter camp

which was roundly voted the best
camp ever by participants and
trainers alike. Participants attended
the Royal Easter Show and the
Olympic Aquatic Centre over the two
days of camp and we stayed at the
Newington Armoury. These camps
are a fantastic opportunity for
participants to socialise with
participants from other TTW offices.

TASTE preparations have been in
full swing. Within the TASTE
Program, we incorporated a visit to
the Careers Expo at the Mittagong
RSL Club on 21 June. A huge range
of exhibitors were there.

Here at the Mittagong TTW office
we are excited to be working within
such a dynamic environment and
with such motivated participants.
We look forward to keeping you
updated on all the happenings from
our office.

Your Mittagong Team

RANSITION TO WORK
PROGRAMS:

Wollongong
Goulburn
Bomaderry

Mittagong



| ceecnrins nawes

- Transition to Work Program W

Wollongong Program

Apart from our regular Employability
Skills training and supporting our
participants in work experience,
volunteering and TAFE, TTW
Wollongong has been busy with a
range of site visits, guest speakers
and activities. We recently visited
Warrigal Aged Care at Windang to
explore volunteering, work
experience and employment for our
participants. At the other end of the
spectrum, we also visited Smith
Street Child Care Centre. Other visits
have included Wollongong TAFE with
the Head Teacher of the TAFE
Disability Unit, Flagstaff Employment,
the Careers Information Centre, the
Jobs Expo and the Volunteers Expo.
We have also hosted guest speakers
from our Disability Employment
Service, the Child Care Industry and
from the Careers Information Centre
- Michelle, who also helped us to run
some realistic mock job interviews.
Students from local high schools
who visited us under the Taste of
Transition program were also able
to benefit from these visits.

Amongst all
also found the time to get involved

in some art projects. Participants
painted boomerangs at the Youth
Centre for display at the Library
during Reconciliation Week.

A number of participants are also
working on artworks for the IDO Expo
art competition. One of our
participants has produced a design
for an RTA traffic signal box which we
submitted to Wollongong City Council
as part of a volunteer program.
Council liked the design so much

t hese

that they have asked us to submit a
further design and to paint an
additional traffic box.

Your Wollongong Team

L2 2 0.0 0. 0 0 0 8

Bomaderry Program

There has been a frenzy of creative
activity throughout the past weeks as
TTW staff and clients prepared
entries for the ShoalhavenMental
Health Art Competition.In total, we
submitted three entries & all of which
passed the selection process and
have been included in the current
exhibition at the Shoalhaven City Arts
Centre. Our group entry, created
using the technique of mono-printing
with artists pastels added as a
second layer, shows a series of self
portraits by Sarah Bennett, Silas
Berryman, Scott Maltese, Maddy
Mawer, Rita Tranter and Jill Talbot ,
tittedo Every Little

Two TTW participants this year are
completing their Statement of
Attainment in Studio Work in Visual
Arts at TAFE and both Jess Grant and
Bec Urquhart are developing fine
skills in their arts practice.

Becbs entry in c
tonal drawing of a still life, looked
fantastic i n devens

the artist herself was amazed at how
professional her artwork looked on
the day of delivery!

Page 10
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Staff member and artist
extraordinaire, Randall Sinnamon,
decided to enter a portrait of one of
TTW06s second ye
Mundy. Randall and Kevin have
worked as a team throughout the
past two years, steadily aiming at
achieving Kevi
personal goal s,
subject o, t he
well.

We are all proud of our efforts, and
excited to realize that the standard
achieved resulted in each entry

) \being accepted and exhibited in the
exhibition. Well done TTW Bomo !!

0
Your Bomaderry Team

ar
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Essentra Learning News

Certificate | in Employability

OBecomi ng dBsseMor OBecoming

Learning has recently received
re-accreditation for this Nationally
Accredited course. While the intent
of the new course is to continue to
assist people with barriers to finding
and maintaining employment the new
course has been structured slightly
different and now includes Units of
Competencies from other Nationally
Recognised Training Packages.

This is good news for those learners
who wish to further their studies into
apprenticeships or traineeships once
they have gained employment.

For more information regarding

Qégoﬁa e@ %) é;a @a 8‘9 c‘,’o@@
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Refresh Bean Talk

What a great start to the year.

Where have the past 6 months
gone? We have had a fantastic
response to the Café this year with
plenty of interest from the local
disability groups in our training.
Many new clients from different
groups such as Focas and Workskills
are now taking part in our developing
work practices training program in
hospitality. These new clients join our
existing clients from disability groups
such as House With No Steps and
Life without Barriers and the local
High School disability sections that
already utilise our training program.
We also have the regular clients from
TTW and BAW.

Monday afternoons each fortnight
have been busy training the TTW

~ 2 d?o \() 2
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Certificate | in Employability

the Essentra Learning office on
1800 558 144.

e-learning now available 6 Essentra
Learning has teamed with Catapult
to provide e-learning as a study mode
to all of
This allows the learner to study on
line when and wherever they are and
allows interaction between the
learner and the trainer for feedback
and advice. This option is available
for the majority of the Nationally
Recognised Qualifications that
Essentra Learning offer and
enrolment can be organised by

o 2 & O\D

clients in espresso coffee making
skills, | believe we may have a few
baristas to watch out for when we
are finished.

We have been lucky enough to
secure regular catering by some
local community groups which
assists with providing extra training
skills for the clients. There have been
a few large groups in the training
room that we have also provided
catering for. Our catering and hire of
the training room have increased
this year. A big thank you to
Mareeanne for all her hard work with
the catering requirements and
coordination of the training room.

There has been an increase in the
number of takeaways and take home
meals that we have been doing.
Many of our elderly customers

5) Cf,'b @a 8‘9

JChatter

phoning the Essentra Learning

A  Wo r k e ioffice on 1800 558 144.

VETAB re-accreditation 6 Essentra
Learning have just completed their
mandatory 5 year audit with the
regulatory body, VETAB and while
still awaiting the final report have

Es s ent r ibeenadvised by the auditors that

our Registered Training Organisation
status will continue for another 5
years. The auditors were very
pleased with the organisation and
the staff in Essentra Learning and a
big Thank You to all staff for all of
their hard work leading up to the
audit.

Your Essentra Team
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purchase quiches, vegetable slice
and lasagna to take home for their
evening meals. Muffins are also
popular for our customers to take
home with them.

The pickles and relishes are
continuing to do well. Thank you to
Sharon for her hard work on these
with our Friday clients.

A big THANK YOU to all of our
wonderful volunteers wothout whom
we would not be able to operate
without. We have been very fortunate
in securing a few more volunteers in
the past month to help ease the work
load on the other volunteers who
have put so much time and effort in
to the Café.

Racquel, Mareeanne & Sharon
Contact us on 4421 6008

ent
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Head Office Address:

Ground Floor and Level 1 Crown Street
WOLLONGONG NSW 2500

PO Box 1156, Wollongong 2500

Website:
www.essentialpersonnel.com

ESSENTIAL PERSONNEL

. ' ’
T . »
Employment Specialists since 1986 w
Essential Personnel is only a phone call away BSS B II’[I al p B rSO ﬂ ﬂ 8
Contact your local service Our focus is your future
Wollongong Nowra Mittagong Goulburn
Ph: (02) 4227 3111 Ph: (02) 4423 1191 Ph: (02) 4872 3891 Ph: (02) 4822 2348
Fax: (02) 4229 6223 Fax: (02) 4421 5525 Fax: (02) 4872 3892 Fax: (02) 4822 2349

Freecall: 1800 243 513

SUGGES%NS FOR IMPROVEMENT Y D
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Remember | ﬂg&shave any ideas for improving Essential Personnel, contact Nick

|
r'/";'n the free call number: 1800 253 666 y

PhonegN
bl o7
AWI,’jte»fgdiNiCk‘at: PO Box 1156, WOLLONGONG NSW 2500

DISABILITY SERVICE STANDARDS

Every service for people with disabilities must follow the Disability Service Standards. This is so the government

and funding body can be sure that the service you are receiving is a quality service. Below are standards 10,
11 and 12.

Standard Ten

ipi ini d Support
Service Recipient Training an P C*n

ects of each pers
the employment prosp ch per
Toviirt\rsm’lg%isability are maximised by effective

Standard Eleven
Staff Recruitment, Employmen

relevant support. i Training
To ensure that each person employed
Standard Twelve to deliver services to the serVICde
' ipi nt skills an
Protection of Human Rights and recipient Z?ns rft'eeXZes_
Freedom from Abuse comp

To ensure the agency acts to prevent abx;\se
and neglect and to uphold the Ieg_alland the
human rights of the service recipients.




